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The contents of this manual shall not be disclosed in any way or reproduced in any media without the
express written permission of Fujitsu Frontech Limited.

The contents of this manual may be revised without prior notice.
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1. Outline

This document is described for error cords that occur on F56-BDU.

1.1 Error Code

Error Code which are set in the negative response are classified follows:

1st byte 2nd byte
[ [ [ [ [ [ [ [ | [ [ [
Position an Detailed
Error Code " ; ;
error occurred information Additional information

(1) Upper 4 bits of 1st byte show a position in which an error occurred.
Lower 4 bits show detailed information of the error.
(2) 2nd byte shows additional information for the error code.
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1.2 Error Code List

System down

1st / 5th Cassette section

00 10 | No 1st Cassette
01 11 | 1st cassette empty
02 12 | 1st cassette; Error related to bill diagnosis
03 | Internal error 13
04 | Internal error 14 | No 5th Cassette
05 15 | 5th cassette empty
06 16 | 5th cassette: Error related to bill diagnosis
07 17
08 18 | 1st Cassette pick error
09 19
0A 1A
0B 1B
0C 1C | 5th Cassette pick error
0D 1D
OE 1E
OF 1F
2nd / 6th Cassette section 3rd / 7th Cassette section
20 | No 2nd Cassette 30\ No 3rd Cassette
21 | 2nd cassette empty ) \13\‘ 3rd cassette empty
22 | 2nd cassette: Error related to bill diagnosis :& 3rd cassette: Error related to bill diagnosis
23 N*33
24 | No 6th Cassette /’Q 34 | No 7th Cassette
25 | 6th cassette empty 35 | (7th cassette empty)
26 | 6th cassette: Error related to bill diagnosis 36 | 7th cassette: Error related to bill diagnosis
27 ) 37
28 | 2nd Cassette pick error 38 | 3rd Cassette pick error
29 39
2A 3A
2B 3B
2C | 6th Cassette pick error 3C | (7th Cassette pick error)
2D 3D
2E 3E
2F 3F
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4th / 8th Cassette section Bill pool section
40 | No 4th Cassette 50 | Home position error
41 | 4th cassette empty 51 | Upper position error
42 | 4th cassette: Error related to bill diagnosis 52 | No bill in pool section
43 53
44 | No 8th Cassette 54
45 | (8th cassette empty) 55
46 | 8th cassette: Error related to bill diagnosis 56
47 57
48 | 4th Cassette pick error 58
49 59
4A 5A
4B 5B
4C | (8th Cassette pick error) 5C
4D sD
4E 5E
4F 5F

Reserve Transfer section

60 70 | Medium remain
61 71
63 \&Z
64 @.\74
65 Q 75
66 %(%\ 76 | Medium pulling out
67 Q 77
68 Q) 78 | JAM (FDLSn DFSS)
69 79
6A 7A | JAM (DFSS BPS)
6B 7B | JAM (DFSS REJS)
6C 7C | JAM (pool section EJSF/EJSR)
6D 7D | JAM (EJSF/EJSR pool section)
6E 7E
6F 7F
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Bill check section Reserve

80 90
81 91
82 | Bill length error (long) 92
83 | Bill length error (short) 93
84 | Thickness error 94
85 | Pick from another safe 95
86 | Abnormal spacing 96
87 97
88 | Count mismatch 98
89 | Potentiometer error 99
8A 9A
8B 9B
8C oC
8D 9D
8E 9E
8F 9F

Ejection / Shutter section Rejection / Capture box section
A0 BO
Al | (Front) Shutter open error Bl\
A2 | (Front) Shutter close error ) ‘%\‘/
A3 &
A4 | (Front) No hills in the ejection opening @. B4
A5 Q B5 | Reject box overflow
A6 éi\ B6
A7 | (Front) Open shutter Q B7
A8 Q) B8 [ (Front) Capture box (option) is no setup
A9 | (Rear) Shutter open error B9 [ (Front) Capture box is no set
AA | (Rear) Shutter close error BA | (Front) Capture box overflow
AB BB
AC | (Rear) No hills in the ejection opening BC | (Rear) Capture box (option) is no setup
AD BD | (Rear) Capture box is no set
AE BE | (Rear) Capture box overflow
AF | (Rear) Open shutter BF
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Error related to the download Reserve
CO | Sequence error DO
C1 | Download error D1
C2 | Command received except RT, LD and LE D2
C3 | Download error D3
C4 D4
C5 D5
C6 D6
c7 D7
C8 D8
Cc9 D9
CA DA
CB DB
cC DC
CD DD
CE DE
CF DF

D level error BD controller

EO | RAS command undefined FO
E1 | Parameter not registered Fl\ Over current error
E2 ) *?*%)ption setup is unusual.
E3 \&E (Front) Option setup is unusual.
E4 | Bill information not provided @. F4 | (Rear) Option setup is unusual.
E5 | Specification error ‘\Q F5
E6 | Parameter ISO code error <( F6 | Log data check sum error
E7 9 F7
E8 | Bill length/ thickness mformalQrD ror F8 | Sensor error
E9 F9
EA | Parameter error FA
EB FB
EC | FS error FC | lllegal operation (F56S)
ED FD | Power off during count (F56S)
EE | Command format error FE
EF | Command execution is impossible. FF
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1.3 7seg display

State of display

No. Display State

1 0 Normal state

2 1 The program down loaded incompletely.
3 r RAS operation in progress

System down of display (Power off-on is necessary)

No. Display Description
1 3 ROM check sum error
2 4, RAM check error
3 5. Watch dog error
4 6. Transmit error (BOOT)
5 7. FRAM check error
6 d. System down
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2. Error code details

2.1 System down

Sl Addltlon-al Detailed information
major Information
03 01 Internal error 1
02 Internal error 2
04 XX Internal error 3 xx;: Task ID
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2.2 1st /7 5th Cassette section

Semi- Additional Detailed information
major Information
10 00 No 1st Cassette.
11 00 1st cassette empty pick errors while bills low
00 1st cassette diagnosis data none
01 1st cassette denomination differs
02 1st cassette: The reference value of length cannot be fixed
12 03 1st cassette: The reference value of the thickness cannot be fixed
04 1st cassette: The length diagnosis result is outside a regulated range
05 1st cassette: The thickness diagnosis result is outside a regulated range
(009 -015 )
14 00 No 5th Cassette.
15 00 5th cassette empty pick errors while bills low
00 5th cassette diagnosis data none
01 5th cassette denomination differs
02 5th cassette: The reference value of length cannot be fixed
16 03 5th cassette: The reference value of the thickness cannot be fixed
04 5th cassette: The length diagnosis result is outside a regulated range
5th cassette: The thickness djagnosis result is outside a regulated range
05 (009 -015 ) « \/
AN
18 00 1st Cassette pick er@$ i
1C 00 5th Cassette picjedryY
¥
Q)Q
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2.3 2nd / 6th Cassette section

Se'?’" Add|t|on.al Detailed information
major Information
20 00 No 2nd Cassette.
21 00 2nd cassette empty pick errors while bills low
00 2nd cassette diagnosis data none
01 2nd cassette denomination differs
02 2nd cassette: The reference value of length cannot be fixed
22 03 2nd cassette: The reference value of the thickness cannot be fixed
04 2nd cassette: The length diagnosis result is outside a regulated range
05 2nd cassette: The thickness diagnosis result is outside a regulated range
(009 -015 )
24 00 No 6th Cassette.
25 00 6th cassette empty pick errors while bills low
00 6th cassette diagnosis data none
01 6th cassette denomination differs
02 6th cassette: The reference value of length cannot be fixed
26 03 6th cassette: The reference value of the thickness cannot be fixed
04 6th cassette: The length diagnosis result is outside a regulated range
6th cassette: The thicknes Wsis result is outside a regulated range
05
009 -015 ) (\\
PN
28 00 2nd Cassette pigk&row’
2C 00 6th Cassette i eNor.
Q)Q
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2.4 3rd / 7th Cassette section

Se'?’" Add|t|on.al Detailed information
major Information
30 00 No 3rd Cassette.
31 00 3rd cassette empty pick errors while bills low
00 3rd cassette diagnosis data none
01 3rd cassette denomination differs
02 3rd cassette: The reference value of length cannot be fixed
32 03 3rd cassette: The reference value of the thickness cannot be fixed
04 3rd cassette: The length diagnosis result is outside a regulated range
05 3rd cassette: The thickness diagnosis result is outside a regulated range
(009 -015 )
34 00 No 7th Cassette.
35 00 (7th cassette empty pick errors while bills low )
00 7th cassette diagnosis data none
01 (7th cassette denomination differs)
02 (7th cassette: The reference value of length cannot be fixed)
36 03 (7th cassette: The reference value of the thickness cannot be fixed)
04 (7th cassette: The length diagnosis result is outside a regulated range)
(7th cassette: The thickne s@gﬂosis result is outside a regulated range
05
009 -015 ) (\\
PN
38 00 3rd Cassette pick&rgY
3C 00 (7th Cassettq%(?r‘for)
Q)Q
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2.5 4th / 8th Cassette section

Se'?’" Add|t|on.al Detailed information
major Information
40 00 No 4th Cassette.
41 00 4th cassette empty pick errors while bills low
00 4th cassette diagnosis data none
01 4th cassette denomination differs
02 4th cassette: The reference value of length cannot be fixed
42 03 4th cassette: The reference value of the thickness cannot be fixed
04 4th cassette: The length diagnosis result is outside a regulated range
05 4th cassette: The thickness diagnosis result is outside a regulated range
(009 -015 )
44 00 No 8th Cassette.
45 00 (8th cassette empty pick errors while bills low
00 8th cassette diagnosis data none
01 (8th cassette denomination differs)
02 (8th cassette: The reference value of length cannot be fixed)
46 03 (8th cassette: The reference value of the thickness cannot be fixed)
04 (8th cassette: The length diagnosis result is outside a regulated range)
(8th cassette: The thickne s@gﬂosis result is outside a regulated range
05
009 -015 ) (\\
PN
48 00 4th Cassette pick&gY
4C 00 (8th Cassettq%(?r‘for)
Q)Q
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2.6 Bill pool section

b7

b6

b5 b4

Semi- Additional Detailed information
major Information
50 00 Home position error of the pool section
01 Pool section lowering retry over.
51 00 Upper position error of the pool section
02 Pool section lifting retry over.
No medium in the pool section.
59 XX XX: Data when judged erroneous (sensor port content)

b3 b2 bl b0

| BRS1 | BRS2 | BRS3 | EJSR | EJSF | REJS | BPS | DFSS
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2.7 Transfer section

Semi- Additional Detailed information
major Information

01 Medium remaining at FDLS1.
02 Medium remaining at FDLS2.
03 Medium remaining at FDLS3.
04 Medium remaining at FDLS4.
05 Medium remaining at FDLS5.
06 Medium remaining at FDLS6.
07 (Medium remaining at FDLS7.)
08 (Medium remaining at FDLS8.)

70 09 Medium remaining at DFSS.
0A (Medium remaining at REJS.)
0B Medium remaining at BPS.
0C Medium remaining at BRS1.
0D Medium remaining at BRS2.
OE Medium remaining at BRS3.
OF Medium remaining at EJSF.
10 Medium remaining at EJSR.

76 00 The bill on EJSF was pulled oyt besides the unit during bill retrieval.
01 The bill on EJSR was pullngsides the unit during bill retrieval.

&
N

N\
&
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Semi- Additional Detailed information

major Information
01 JAM occurred on FDLS1.
02 JAM occurred on FDLS2.
03 JAM occurred on FDLS3.
04 JAM occurred on FDLS4.
05 JAM occurred on FDLS5.
06 JAM occurred on FDLS6.
07 (JAM occurred on FDLS7.)
08 (JAM occurred on FDLS8.)
11 JAM occurred between FDLS1 and DFSS.
12 JAM occurred between FDLS2 and DFSS.
13 JAM occurred between FDLS3 and DFSS.
14 JAM occurred between FDLS4 and DFSS.
15 JAM occurred between FDLS5 and DFSS.
16 JAM occurred between FDLS6 and DFSS.
17 (JAM occurred between FDLS7 and DFSS.)
18 (JAM occurred between FDLS8 and DFSS.)

78 , — -

21 FDLS1 medium remaining aftef completion of count.
22 FDLS2 medium remaining Wnpletion of count.
23 FDLS3 medium remainin 3 completion of count.
24 FDLS4 medium rerma(]mﬁer completion of count.
25 FDLS5 medium mm after completion of count.
26 FDLS6 mediug&!m?fning after completion of count.
27 (FDLS7 rp.e&'@;\?emaining after completion of count.)
28 (FDLS8 medum remaining after completion of count.)
31 FDLS1 medium remaining after completion of cleaning JAM.
32 FDLS2 medium remaining after completion of cleaning JAM.
33 FDLS3 medium remaining after completion of cleaning JAM.
34 FDLS4 medium remaining after completion of cleaning JAM.
35 FDLS5 medium remaining after completion of cleaning JAM.
36 FDLS6 medium remaining after completion of cleaning JAM.
37 (FDLS7 medium remaining after completion of cleaning JAM.)
38 (FDLS8 medium remaining after completion of cleaning JAM.)
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Sl Add|t|or?al Detailed information
major Information
41 FDLS1 was turned on when there was no bill.
42 FDLS2 was turned on when there was no hill.
43 FDLS3 was turned on when there was no bill.
44 FDLS4 was turned on when there was no bill.
78 45 FDLS5 was turned on when there was no bill.
46 FDLS6 was turned on when there was no bill.
47 (FDLS7 was turned on when there was no bill.)
48 (FDLS8 was turned on when there was no hill.)
01 JAM occurred on DFSS.
02 JAM occurred between DFSS and BPS.
03 JAM occurred on BPS.
29 DFSS medium remaining after completion of count.
A 2A BPS medium remaining after completion of count.
39 DFSS medium remaining after completion of cleaning JAM.
3A BPS medium remaining after completion of cleaning JAM.
49 DFSS was turned on when as no bill.
=\
01 JAM occurred betwe€p RFSS and REJS.
\'4
7B N)
4B REJS was tum&@ﬁ'when there was no bill

AN
S
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Semi- Additional Detailed information
major Information

01 Jam occurred between pool section and EJSF.

02 Jam occurred between pool section and EJSR.

03 The bill was detected at the same time with EJSF and BRS2 while
transporting the bill.

04 The bill was detected at the same time with EJSF and BRS1 while
transporting the bill.

05 The bill was detected at the same time with EJSR and BRS3 while
transporting the bill.

06 The bill was detected at the same time with EJSR and BRS1 while
transporting the bill.

07 The bill was detected at the same time with EJSR and BRS2 while

7C transporting the bill.

2C EJSF medium remaining after completion of count.

2D EJSR medium remaining after completion of count.

3C EJSF medium remaining after completion of cleaning JAM.

3D EJSR medium remaining after completion of cleaning JAM.

N

80 EJSF was turned on durw\%fer motor rotation before the mechanical
reset operation and fga@ ration of the bill count command.

81 EJSR was turned Mg transfer motor rotation before the mechanical
reset operations d operation of the bill count command.

(@ \N
01 Jam occ(t’réd-))etween EJSF and pool section.
02 Jam occurt®d between EJSR and pool section.
7D 11 Jam occurred between pool section and EJSR. (Front Retrieval)
12 Jam occurred between pool section and EJSF. (Rear Retrieval)
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2.8 Bill check section

Semi- Additional Detailed information
major Information
82 00 Long hill
83 00 Short bill
84 00 Thickness abnormal
01 Pick from another safe. (1st cassette)
02 Pick from another safe. (2nd cassette)
85 03 Pick from another safe. (3rd cassette)
04 Pick from another safe. (4th cassette)
05 Pick from another safe. (5th cassette)
06 Pick from another safe. (6th cassette)
86 00 Spacing between picking bills in less than the specified value.
Count inconsistency
00 (Number of requested notes = number of notes identified as normal =
number of notes that passed through BPS does not hold.)
88 01 Count inconsistency
(BPS was turned ON when there was no bill.)
03 Count mismatch
(Medium passed through BPS while clearing a jam.)
89 X Potentiometer error

xx: Data when judged erron@WFCS measured data)

® N\
g\Q
Q)Q
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2.9 Ejection / Shutter section

Semi- Additional Detailed information
major Information
00 (Front) Shutter open error (SCSF does not change)
Al 01 (Front) Shutter open error (SOSF does not change)
02 (Front) Shutter open error (Simultaneous sensor detection)
00 (Front) Shutter close error (SOSF does not change)
A2 01 (Front) Shutter close error (SCSF does not change)
02 (Front) Shutter close error (Simultaneous sensor detection)
(Front) No medium in the ejection section.
Ad XX XX: Data when judged erroneous (sensor port content)
b7 b6 b5 b4 b3 b2 bl b0
| BRS1 | BRS2 | BRS3 | EJSR | EJSF | REJS | BPS | DFsS |
(Front) Open shutter.
A7 XX XX: Data when judged erroneous (sensor port content)
b7 b6 b5 b4 b3 b2 bl b0
| Tus | THS [ RIBR | RIBF | SOSR | SCSR | SOSF | scsF
00 (Rear) Shutter open error (SCSR does not change)
A9 01 (Rear) Shutter open error (SOSR does not change)
02 (Rear) Shutter open error (Simultaneous sensor detection)
00 (Rear) Shutter close error §8@§&does not change)
AA 01 (Rear) Shutter close err@&( SR does not change)
02 (Rear) Shutter close@wéimultaneous sensor detection)
(Rear) No medi yejection section.
AC XX XX: Data whegQ d erroneous (sensor port content)
b7 (hg b5 b4 b3 b2 bl bo
| Brs1 N\ BRS2 | BRs3 [ EJSR [ EISF [ REJS [ BPS [ DFss |
(Rear) Open shutter.
AF XX XX: Data when judged erroneous (sensor port content)

b7 b6 b5 b4 b3 b2 bl bo
| Tus | THS [ RIBR | RIBF | SOSR | SCSR | SOSF | scsF
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2.10 Rejection / Capture box section

mi- Additional S .
Se : aditio 'a Detailed information
major Information
Reject box was full.
B5 XX XX: Data when judged erroneous (sensor port content)
b7 b5 b4 b3 b2 bl b0
| BRS1 | BRS2 | BRS3 | EJSR | EJSF | REJS | BPS | DFSS |
(Front) Capture box (option) is no setup
B8 XX XX: Data when judged erroneous (sensor port content)
b7 b5 b4 b3 b2 bl b0
e | - | - [RRBOX| RSHT | FRBOX | FSHT |
(Front) Capture box is no set
B9 XX XX: Data when judged erroneous (sensor port content)
b7 b5 b4 b3 b2 bl b0
| Tus | THS [ RIBR | RIBF | SOSR | SCSR | SOSF | scsF
(Front) Capture box was full.
BA XX XX: Data when judged erroneous (sensor port content)
b7 b5 b4 b3 b2 bl b0
| BRS1 | BRS2 | BRS3 | EJSR | EJSF | REJS | BPS | DFSS
AN
(Rear) Capture box (optig% setup
XX: Data when judged @ ous (sensor port content)
B XX
¢ b7 ,&5, b4 b3 b2 b1 bo
e SN)Y | - |RRBOX| RSHT | FRBOX | FSHT |
\v A"
(Rear) C x is no set
BD XX XX: Data judged erroneous (sensor port content)
b4 b3 b2 bl b0
| TUS | THS | RJBR | RIBF | SOSR | sCSR | SOSF | scsF |
(Rear) Capture box was full.
BE XX XX: Data when judged erroneous (sensor port content)
b7 b5 b4 b3 b2 bl b0
| BRSL | BRS2 | BRS3 | EJSR | EJSF | REJS | BPS | DFss
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2.11 Error related

to the download

Semi- Additional Detailed information
major Information
00 Received D level command during RAS mode.
Co 01 Received “LE” during executing RAM program.
02 Received “LE” before receiving “LD” command.
00 After receiving the ‘RT’, a loss in the download program.
01 Flash ROM write error.
02 Sum check error of program load.
C1 03 After receiving the ‘RT’, version error.
04 Flash ROM erase error.
05 File name error of control area format.
06 Data size error of control area format.
C2 01 BD received the command excluding “RT”, “LD”, and “LE”.
01 Download header error. (D-Code is not ‘00’)
c3 02 Download header error. (E-Code is not ‘1’ or ‘H’)
03 Block number error. (D-code is ‘LD’)
04 Data length error.
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2.12 D level error

Semi- Additional Detailed information
major Information
EO 00 RAS command undefined
£1 00 An attempt was mode to execute a count system request for device’s
initialization, although no bill information was registered.
01 Bill information not provided. (1st cassette)
02 Bill information not provided. (2nd cassette)
E4 03 Bill information not provided. (3rd cassette)
04 Bill information not provided. (4th cassette)
05 Bill information not provided. (5th cassette)
06 Bill information not provided. (6th cassette)
01 Count sequence specification error
E5 Specification error of total number of notes
xx: Data when judged erroneous (error data)
E6 Parameter ISOI code error
xx: Data when judged erroneous (error data)
E8 Note Iength/th-ickness information error
xx: Data when judged erroneous (error data)
EA Parameter errqr
xx: Data when judged erroneous (error data)
EC X FS error
xx: Data when judged er@g (error data)
Command format erw@ i
EE .
xx: Data when Ju}@‘f oneous (error data)
Command ex%?is impossible. (Pool section is no setup)
EF XX XX: Data Jtidged erroneous (sensor port content)
b7 b6 b5 b4 b3 b2 bl b0
| Fe6SF | TRM2 | TRM1 | TRMO | - | - | Fs6P | - |
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2.13 BD Controller

Semi- Additional Detailed information
major Information
F1 00 Over current error
Option setup is unusual.
2 XX: Data when judged erroneous (sensor port content)
b7 b6 b5 b4 b3 b2 bl b0
| - | - ] - 1 - [|RRBOX] RSHT | FRBOX | FSHT |
(Front) Option setup is unusual.
F3 XX: Data when judged erroneous (sensor port content)
b7 b6 b5 b4 b3 b2 bl b0
| - | - | - | - |RRBOX| RSHT | FRBOX | FSHT |
(Rear) Option setup is unusual.
4 XX: Data when judged erroneous (sensor port content)
b7 b6 b5 b4 b3 b2 bl b0
| - | - ] - 1 - |rRRBOX]| RSHT | FRBOX | FSHT
F6 Log data check sum error
xx: Data when judged erroneous (error sum)
01 Sensor slice level error of FDLS1.
02 Sensor slice level error of FDLS2.
03 Sensor slice level error of FDLSS.
04 Sensor slice level error of ERL3¢/
05 Sensor slice level error EbéSS.
06 Sensor slice level er@%'DLSG.
07 Sensor slice Ievy@\ﬁf DFSS.
F8 08 Sensor slice Q(e?fvor of REJS.
09 Sensor slic Yl error of BPS.
0A Sensor shiee)level error of BRSL.
0B Sensor slice level error of BRS2.
0C Sensor slice level error of BRS3.
0D Sensor slice level error of EJSR.
OE Sensor slice level error of EJSF.
OF Sensor slice level error of BCS (op).
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Semi- ALl Detailed information
major Information
81 Sensor-off check error of FDLS1.
82 Sensor-off check error of FDLS2.
83 Sensor-off check error of FDLS3.
84 Sensor-off check error of FDLS4.
85 Sensor-off check error of FDLS5.
86 Sensor-off check error of FDLS6.
87 Sensor-off check error of DFSS.
88 Sensor-off check error of REJS.
89 Sensor-off check error of BPS.
8A Sensor-off check error of BRS1.
8B Sensor-off check error of BRS2.
8C Sensor-off check error of BRS3.
8D Sensor-off check error of EJSR.
8E Sensor-off check error of EJSF.
8F Sensor-off check error of BCS (op).
F8 Al Sensor-on check error of FDLS1.
A2 Sensor-on check error of FDLS2,
A3 Sensor-on check error of FDLS3.
A4 Sensor-on check error @/
A5 Sensor-on check error 5.
A6 Sensor-on check er, 0 EDLS6.
A7 Sensor-on che(y‘é@\ﬂf DFSS.
A8 Sensor-on chg&‘er?ér of REJS.
A9 Sensor—og@k‘error of BPS.
AA Sensor—o\.&reck error of BRS1.
AB Sensor-on check error of BRS2.
AC Sensor-on check error of BRS3.
AD Sensor-on check error of EJSR.
AE Sensor-on check error of EJSF.
AF Sensor-on check error of BCS (op).
FO Sensor level write DAC error.
FC 00 lllegal operation due to non-notification of data. F56S
FD 00 Power off during count F56S
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